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Town of Brentwood




 
Council Chambers

4300 39th Place

Brentwood, MD 20722
                             

SPECIAL MEETING OF THE
MAYOR AND TOWN COUNCIL OF BRENTWOOD
Friday, September 16, 2016
11:00 am
AGENDA
I. 
Purpose of Meeting
II.
Council / Administrative Remarks
III.
Areas to Address
· Contract reminders


· Untimely / inaccurate delivery of the new cans to the residents
· Town is still due 14 cans
· Comingling of trash and yard waste
· Numerous missed collections – sometimes entire streets
· Spilled garbage juice on town streets
· Report of unsanitary act at a vacant property

· General mailbox during business hours – messages often unreturned
· Letter from Mrs. Dixon
IV.
Moving Forward
· Timely response to concerns
· Designated point of contact – Past few calls not returned
· POC should contact the Town Hall each pick-up day (Wed / Fri) for a while

· Customer satisfaction survey
· Meet again in _____ days
V.
Bates Reply
VI
Adjourn

